
Covid-19 Safety Protocol 
 
 
 
- Once you arrive at the office, please call us from your car and we will check you in and text 
you’re a link for a Covid-19 screening form as well as any other forms we need signed before 
the appointment. 
 
- If the patient requires an accompanying adult, we are limiting families to one accompanying 
adult per family. If this is not feasible, please let our staff know prior to the day of the 
appointment. 
 
- Once you are checked in and we are ready, a team member will greet you at your car for any 
paperwork we couldn’t get over the phone and to answer/ask any additional questions. The 
team member will then bring you and/or your child into the office. All other family members 
must remain in the car. 
 
- We will ask patients and the accompanying adult to use hand sanitizer upon entering our 
office. 
 
- All members of our staff, including our front office staff, will be wearing facemasks. We 
request that you do the same –masks will be REQUIRED to be worn by all adults in the areas of 
the office where patient care is being performed  If you don’t have a mask, please ask us, we 
have some to spare! 
 
- We will be taking temperatures for all patients and accompanying adult during check-in – 
using a touchless thermometer- if temp is over the recommended temp of 100.4, we will 
reschedule the appt. 
 
- We have re-arranged our waiting area to accommodate for social distancing. However, if 
possible, we are asking that the waiting area be left as empty. 
 
- Our game room and play area will not be open at this time. We have also chosen to 
temporarily remove all books and stuffed animals from the office as well. However, our 
patients will still receive prizes for being excellent dental helpers at the end of their dental visit.  
 
- Our team member will lead patient to clinical area to be treated, and once finished, lead the 
patient out of office. 
 
- We are asking that all paperwork be completed digitally over your phone or home computer. 
 
- Our team will be sanitizing our office hourly  
 
-We have reduced the number of patients we see in a day in order to maintain social distancing 
and allow extra time between patients to disinfect the patient care area. 
 
-HEPA filters with UV are in place in all private rooms and common areas, sneeze guards are 
present at the front desk. 



 
-All staff members are following CDC recommendations and OSHA guidelines for disinfecting 
between patients 
 
-All staff members are wearing personal protective equipment (scrubs, gowns, masks, 
respirators, headcovers, face shields) as directed by the CDC and OSHA. 
 
- Our team members will undergo daily health screenings and temperature checks at the start 
of each day; they will be sent home if temp is 100.4 or greater or are experiencing any signs of 
breathing difficulty or shortness of breath. They will only be allowed back if cleared by their 
physician  
 
 
While we understand that these changes may be overwhelming, please understand they are 
being made with your child’s best interest in mind. We ask for your patience and participation 
in the necessary efforts in order to help us keep our patients, staff, and our community healthy. 
We will continue to review and make changes to our protocol as the situation with COVID-19 
continue to evolve. We look forward to seeing our patients again and will be happy to answer 
any of your questions or concerns 
 
 
Sincerely, 
Dr Bo and Team 
 


